
ASEAN Digital Masterplan 2025 - 
Stakeholder Questionnaire
This is a questionnaire to gather input for use in the development of the ASEAN Digital Masterplan 
(2020 – 2025 (ADM 2025). ADM 2025 follows two previous ASEAN ICT Masterplans, AIM 2015 and AIM 
2020. The Malaysian Communications and Multimedia Commission (MCMC) is tasked with leading the 
development of ADM 2025. MCMC has engaged the services of Plum Consulting London LLP (Plum) to 
assist it in this task. 

Your input and views on the current and future state of ICT within individual ASEAN Member States 
and across the ASEAN region is most valuable and greatly appreciated. So too are your thoughts on 
what actions need to be taken and what barriers need to be removed to accelerate the transformation 
of ASEAN to a leading digital community.
All responses to this survey will be treated as confidential. No reference to responses and ideas 
provided here will identify the source of those responses.

This survey contains 38 questions in total (depending on responses, not all questions will be asked) 
divided across nine sections. It is possible to move between sections using the "back" and "next" 
buttons (answers will be remembered). It should take around half an hour to complete. A printer-
friendly version can be accessed here: https://plumconsulting.co.uk/wpdm-package/asean-digital-
masterplan-2025-stakeholder-questionnaire/ (https://plumconsulting.co.uk/wpdm-package/asean-
digital-masterplan-2025-stakeholder-questionnaire/)

Your earliest response would be much appreciated. To ensure your response to this questionnaire is 
able to be considered fully, please submit the response by 17:00 Kuala Lumpur (UTC+8) 30 September 
2020. We thank you for your time in completing this survey.
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